
The following summary of changes were made: 

Would you like to go paperless and read this online? 
Go to www.mmmpr.com or call our Member Services phone number on your ID card to obtain a 
copy of this notice. 

Other reasons we may use or share your information:

You can find a copy of the MMM Notice of Privacy Practices in our website site www.mmmpr.com, 
or call Member Services or visit one of our regional offices. 

You may contact us at:

Monday through Sunday, from 8:00 a.m. to 8:00 p.m.

Substance Use Disorder (SUD) Information.  
We may receive SUD information from Providers or programs regulated by federal law        
(42 CFR Part 2). All disclosures of SUD information must comply with all applicable Federal 
and State privacy laws. We are allowed to Use and Disclose SUD information for certain 
Treatment, Payment, and Health Care Operations activities. You have the right to consent to 
Disclosure of SUD information in certain circumstances. You can revoke this consent in 
writing at any time.

 
Reproductive Health Care Information.  
We are not allowed under federal law to disclose Reproductive Health Care (RHC) PHI in 
certain circumstances. RCH PHI includes, but is not limited to, information related to the 
reproductive health of an individual such as information pertaining to birth control, 
pregnancy termination, or other matters related to the reproductive health system. To the 
extent that section 45 CFR 164.520 remains enforceable, we cannot Use or Disclose RCH 
PHI when the information would be used to impose a criminal or civil penalty or identify or 
investigate a person for obtaining, providing, or facilitating RCH when the services were 
lawful under the circumstances it was provided and for certain other disclosures an 
attestation of compliance may be required.

711: TTY 
(hearing impaired)787-620-2397

The Notice of Privacy Practices of 
MMM Healthcare, LLC. (MMM) has been 
recently updated. 


